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Abstract 
The issue of education and vocational training has been in the history of human civilization a topical and quite controversial 
subject in terms of the approaches to which it has been subjected to. The concept of professional training integrates two 
dimensions: a) initial training - training which takes place before entering the labor market, usually carried out in the national 
education system; b) continuous training- professional training which takes place after entering the labor market, conducted 
outside the national education system and which takes place in formal, non-formal or informal learning contexts. At the current 
stage of the economic development, as well as in the one to come, the human factor is no longer a simple resource, but a strategic 
one, whose valuation and capitalization involve profound modification of business organization, the increasing investment in 
human resources being widely recognized. Both, the employment problem and the creation of a highly qualified workforce as 
economic, social, cultural and political priorities, cannot be solved only through lifelong education and professional training. This 
paper intends to present the evolution of adults training in Suceava County, during 2004-2013, by analyzing statistical data 
collected from the Authorizing Commission of Suceava and to customize on the field of Tourism, hotels, restaurants. Our 
research results show the fact that training and education in tourism is still relatively under-developed in Suceava County, despite 
the fact that years 2007 and 2008 were the peak of training programs in this domain. However, statistical data show the situation 
is changing slowly and adult education is gaining ground again after the major economic crisis. Educational and training policies 
must undergo changes in order to ensure basic education for. Thus, reconsideration of the current systems of professional 
training, should force training programs providers to give this field the status of a priority objective in the economic and social 
development. 
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1. Introduction 
The time elapsed since the Universal Declaration of Human Rights (September 10th, 1948) and until now has 
marked an evolution in the content and meaning of the concept of lifelong education and professional training, 
moving the emphasis from quantitative aspects, related to eradication of illiteracy, to the qualitative ones, related to 
the expansion of the access to education for all persons, regardless of age. The new concept has emerged as a 
solution to the evolution of the contemporary society to a society and an economy based on knowledge. Access to 
existing information and knowledge, acquiring new skills, are conditioning the competitiveness and employability, 
the adaptability and, finally, the economic and social development of the entire society. 
The most important dimension of adult education is the professional training, since the dominant component of a 
person’s social status is linked to his job, profession or occupation (Arionesei, Vranciu, Neamţu, & Moroşan, 2013). 
The labour market, in a constant evolution and processing, requires professional skills increasingly complex, 
allowing individuals changing their jobs or career advancement.  Rapid changes in the economic and informational 
environment determine organizations to continuously adapt their human resources in order to be able to face future 
challenges. A flexible and adaptable workforce can be obtained through a continuous process of employee 
professional formation and training (Bocean, 2008, p. 145). 
Authors Orio Gearini and Mircea Maliţa bring a strong argument in favour of adult education and training: the 
fact that any element of knowledge is a perishable product; it undergoes similar laws to the physics applicable on 
radioactive substances: the principle of radioactive atoms period. Education operates on a similar principle. It 
transfers knowledge to people, knowledge that is assumed to be relevant for the rest of their lives (Gearini & Malița, 
2005). 
European employment strategy sets out the objectives of adults training which relate to: employability (skills 
development support allowing access to employment), entrepreneurship (stimulation for the development of their 
own business), adaptability (gaining flexibility in order to develop new ways of working), equality regarding access 
to employment and equal treatment at work between men and women.   
It outlines thus different courses of actions in adult professional training: 
 Training for qualification, requalification or specialization, especially for the unemployed and the persons 
undergoing layoff; 
 Further training for those pursuing career advancement, professional development and staying current in the 
field; 
 Preparing adults for training and adopting an open attitude towards change. 
Professional training represents any procedure through which a person acquires a qualification attested by a 
certificate or a diploma, issued according to the law. Professional training of employees shall be organized for 
occupations, trades, specialties and professions covered in Classification of Occupations in Romania - COR, based 
on occupational standards and classifications developed by sectorial committees (Paloş, Sava, & Ungureanu, 2007). 
In Romania, adult education and training are regulated by Government Ordinance no. 129/2000, on adult 
professional training, which was approved by Law No. 375/2002 and Law no. 167/2013, amending and 
supplementing Government Ordinance no. 129/2000on adults training. According to these legal documents, adults’ 
professional training includes education and initial and continuing training, carried out through different ways of 
specific national education systems. 
Initial training refers to training programs included in compulsory education and those followed by graduates, 
immediately after its completion, ensuring the acquisition of professional qualifications (Romanian National 
Authority for Qualifications ANC, 2014). 
Continuous training is the procedure by which a person, who already has a skill or a profession, acquires new 
cognitive and functional competences/ skills (Rusu, 2012). 
Adult professional training is organized in distinct levels of training, professions, occupations, trades and 
specialties (Cămășoiu, 2006), taking into account the employers' needs, adults' basic skills, the requirements of the 
positions they occupy and their ability to promote or of the jobs, as well as the labour market needs and adults' 
aspirations. In Romania, the adults’ professional training may take the following forms: 
a) courses organized by professional training providers; 
b) courses organized by employers within their own units; 
c) internship and specializations inside the country or abroad;  
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d) other forms of training. 
In Romania, adult professional training is organized for the following types of programs: initiation, 
qualification, training, specialization, requalification, defined as follows: 
a) initiation represents the acquisition of knowledge, skills and minimum abilities required for carrying out an 
activity;  
b) qualification represents all the professional skills that allow a person to carry on specific activities to an 
occupation or profession; 
c) training consists in the development of professional skills within the same professional qualification;  
d) specialization is a specific form of professional training which aims at gaining knowledge and skills in a 
small area in the scope of an occupation; 
e) requalification consists in obtaining specific competences to other occupation or profession, other than those 
acquired before (G.O. no. 129/2000). 
2. Methodology 
Tourism is a very important industry that creates an unprecedented number of jobs (Page, 2003; Nistoreanu, 
2005), with a minimum qualification for women and young people, providing not only full-time, but also part-time 
and seasonal jobs. In Romania, the supply of tourism courses has grown considerably over the past two decades. 
Such growth has been fuelled by the rapid expansion of the industry and recognition by governments that tourism 
contributes significantly to local and national economies. Considering that tourism is a key area for many economies 
in the world, these results are a good report because it helps increase currency reserves and create jobs in tourism 
and related sectors (World Tourism Organization, 2014). 
Statistical research carried out in this work has included: collecting data from the Authorization Commission for 
Adult Training Providers of Suceava county, which is subordinated to National Authority for Qualifications, 
observing the statistical data related to adult professional training in Suceava county, their planning and processing, 
analysis and interpretation of the information necessary for understanding and formulation of the results and 
conclusions.  
By analyzing and synthesizing statistical data taken from the Authorization Commission for Adult Training 
Providers of Suceava County, on adult professional training programs conducted by authorized providers during the 
period 01.01.2004 - 30.06.2013, the following data are presented in the table below: 
Table 1. - Statistical data on professional training programs within 01.01.2004-30.06.2013 
Year Total sessions 
Sessions in 
other counties 
 
Total 
graduates 
Graduates 
under 25 years 
Total 
women 
Women 
under 25 
years 
Graduates of 
other sessions 
Total 
graduates 
2004 43 0  729 196 288 145 0 729 
2005 131 0  2537 292 953 138 0 2537 
2006 172 3  3381 358 1442 155 37 3418 
2007 194  8  3651 937 1557 416 58 3709 
2008 157  5  2775 544 944 202 52 2827 
2009 139  4  2307 455 883 247 37 2344 
2010 121 12  1745 316 596 120 56 1801 
2011 128 11  1872 424 744 185 37 1909 
2012 159 17  2337 670 1107 353 54 2391 
2013  110 13  1641 544 721 289 41 1682 
TOTAL 1354 73  22975 4736 9235 2250 372 23347 
Source: Authorization Commission for Adult Training Providers Suceava 
 
It is observed that after a timid start of the training activity which was manifested at the beginning of the 
interval and which resulted in a total of 43 training sessions (2004); the maximum period is recorded in 2007-2008. 
The total number of training sessions was 1354, and the number of graduates was 23347. It also shows the 
following:  
 a percentage of 20,28% of the graduates of the analysed period are people under 25 years of age; 
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 39,55% are women;
 9,63% are women under 25 years in the total number of graduates;
 24, 36% are women under 25 years of the total number of women participating in the training programs.
Giving the age of participants in training activities it can be said that the high percentage of graduates over 25
years indicates that the need of adults' continuous training manifests strongly in Suceava County. An analysis of the 
types of programs conducted during the same period is shown below:
Table 2. - Statistical data on professional training programs within 01.01.2004-30.06.2013
Year Total conducted programs 
Type of program
Qualification Initiation Specialization Training
2004 9 6 2 1 -
2005 27 17 1 9 -
2006 40 30 2 8 -
2007 56 41 5 10 -
2008 54 32 7 14 1
2009 48 25 9 12 2
2010 38 20 5 11 2
2011 45 21 9 13 2
2012 64 28 21 14 1
2013 59 31 17 10 1
TOTAL 440 251 78 102 9
Source: Authorization Commission for Adult Training Providers Suceava
From the data presented in table no. 2 it appears that in Suceava County there were conducted during
01.01.2004-30.06.2013, 440 professional training programs.
Figure no. 1 indicates that the year 2012 was the peak of activity in terms of the number of training programs
conducted. This is due both to the increased offer of authorized providers and the implementation of some structural 
funds projects within the Sectorial Operational Programme Human Resources Development (POS DRU). 
Fig. 1. Total training programs conducted during 01.01.2004-30.06.2014
The 440 training programs are differentiated as follows: 251 qualification programs, 78 initiation programs, 102
specialization programs and 9 training programs, as shown in Figure no. 2.
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Fig. 2. Types of professional training programs conducted during 01.01.2004-30.06.2014
It appears that in each year of the studied period, qualification programs have the largest share in the range of 
courses offered by the authorized providers. Given the fact that the number of hours scheduled for a qualification
program is between 360 (for level 1 of qualification) and 1080 (for the level 3 of qualification), we can appreciate
that the need to access the labour market and to conduct activities specific to certain occupations or professions have
determined both suppliers and beneficiaries of the training programs to choose this option.
One of the areas that are distinguished in the offer of professional training providers in Suceava county is the 
field of: Tourism, hotels and restaurants where the following programs were conducted: Waiter, Seller in
alimentation units, Cook, Manager tourist pension, Maid, Hotel receptionist, Manager in tourism activity, Travel 
agent-guide, Tourism, hotel and alimentation technician.
The impact of tourism on the economy results from its contribution to raising the living standards and providing 
jobs. Because tourism is a complex, diverse industry, offering a wide range of jobs (managerial and operational), it
is largely dependent on the quality of its human resources (Fleşeriu, 2003).
Consolidated data are presented in Table no. 3 and reflects the fact that in the period studied were held 168 
training sessions during which they completed a number of 3012 people. The same situation is observed in the
analysis overall, with as regards the peak activity, that is the years 2007 and 2008. As regards the types of programs, 
there were conducted 68 qualification programs, 9 initiation programs and 1 training program. Analysing data 
shown in Table no. 3, it is observed that from 3012 graduates, 1234 were under 25 years of age at the graduation
date, that is approximately 41%, indicating that young people are concerned about obtaining some qualifications to
have access to the labour market, given also the fact that in the period under consideration, there has been an
increase of investments in the tourism infrastructure of Suceava county.
Table 3. Statistical data on professional training-Field: Tourism, hotels, restaurants during 01.01.2004-30.06.2014
Year Total
sessions
Sessions in 
other
counties
Total
graduates
Graduates 
under 25
years
Total
women
Women 
under 25 
years
Graduates of 
other sessions
Total 
graduates
2004 7 0 147 137 103 86 0 147
2005 10 0 193 103 125 63 0 193
2006 13 0 210 96 147 57 0 210
2007 35 0 718 280 551 195 20 738
2008 22 0 378 111 281 75 8 386
2009 20 0 339 108 256 81 7 346
2010 15 0 214 52 136 28 10 224
2011 14 3 209 56 142 41 8 217
2012 23 2 362 168 253 104 8 370
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2013 9 2 178 123 103 58 3 181
TOTAL 168 7 2948 1234 2097 788 64 3012
Source: Authorization Commission for Adult Training Providers Suceava
Fig. 3. The ratio between the total number of graduates and graduates under 25 years - Field: Tourism, hotels, restaurants during 01.01.2004-
30.06.2014
Fig. 4. The ratio between the total number of women graduates and women under 25 years - Field: Tourism, hotels, restaurants during 
01.01.2004-30.06.2014
Another interesting feature of the structure of graduates is the number of women participating in the training. It is 
found that from the number of 3012 graduates, 2097 are women (about 70%), and among them 788 were less than
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25 years of age at graduation date. It is therefore confirmed the major share of female employment or undergoing 
employment, in the field of tourism.  
3. Conclusions and Recommendations 
Adult training has a key role in the professional training of European citizens and the social inclusion of less-
favored categories on the labor market, representing a significant advantage on collective and individual level, and 
raising the overall level of citizens' skills contributes to improving the economic and social indicators. 
Research results indicate that adult education and training in Suceava County has experienced an ascending trend 
in the analyzed period, reaching maximum level between the years 2007 and 2008.  The economic crisis has also 
influenced the field of adult education, the statistics showing that the situation is changing slowly and adult 
education wins again. 
An interesting conclusion is that qualification programs, although implying a greater number of training hours, 
are ranked first in participants' preferences, which demonstrates adults' growing interest in gaining new 
qualifications which could allow them access to the labor market. 
As regards training programs within the field Tourism, hotels, restaurants, the study shows that young people and 
women are often attracted to join this sector of activity, which provides employment opportunities. Considering that 
many employees in the tourism sector have modest educational background, there is an obvious need for more 
opportunities to help improving their self-confidence.  We believe that this can be done by diversification of the 
training programs and increasing the degree of accessibility to education for all social categories.  
As a general conclusion, we believe that tourism industry has not been recognized for its commitment to adult 
professional training and education, which is a real problem, because: 
 tourism is rapidly changing and staff must be aware of its progress; 
 training and education are an essential part in individuals' personal development and in increasing their job 
satisfaction.  
In Romania, education policies are deficient and should be directed towards creating more opportunities for 
professional training and adult education. Moreover, training programs developers and providers should be given a 
more coherent strategy designed for the long-term development of education. Only with an emphasis on quality, 
accessibility and involvement from the authorities, our country will be able to gradually reach an educational model. 
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